Patient Portal Registration

Direct Website: communicator.syntellis.com

Costumer Service: 800.851.5043

1. Visit cprmc.com and click “Patient Portal” at the top of the screen
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Be well. Live well.
That's why we're here.

Enjoying life and all it has to offer s easier when youte healthy. For decades,
Carolina Pines has been providing personal, compassionate care in the
expected and the unexpected moments of life. From maternity through
maturity, we're committed to improving life and health in this community

we all love. Thats why we'e here.

VIEW OUR SERVICES

2. Click "Click here to login to My Health Record” button
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About Your Stay

G vt My Health Record Patient Portal

The DAISY Award

For Your Safety & Security

Locations My Health Record is an online service through which you can access your personal health records
anytime, anywhere. You can use it view your medical record, record your health notes, view test

al=akh Record Pat results, communicate with your healthcare providers and more.

Pay My Bill (+)

Physicn Ouned Your Personal Health Record (PHR)

Registration and

Scheduling One of the most convenient features of My Health Record is the online Personal Health Record (PHR).
Understanding Your @ The PHR allows you to store, view, and update all your health information in one secure place. Only
Healthcare Costs you can decide who has access to your medical history, which ensures your privacy.

3. Follow link: “Don’t have an account? Register here”
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Notice for Maryland Participating Organizations and Patients:

Pursuant to COMAR 10.25.18.04C(3) (A), Syntellis is currently updating the Health Information Exchange (HIE)
services to meet the standards set by COMAR 10.25.18.04C(1). This includes updates to ensure legally protected -
health information is appropriately parsed and filtered within the HIE portal application. We anticipate
completing these updates by June 1, 2024. In the interim, you can choose to protect your privacy by temporarily
hiding all your records in the HIE system. To do this, you can call the Syntellis support desk or contact your
practice’s administrative department. For additional details, please visit: mhcc.maryland.gov.
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Welcome to Your Healthcare Portal

A secure portal for patients and healthcare teams to collaborate and share information

AME

username "

PASSWORD

pas:

ORemember my usemame

SIGNIN @ N

Forgot Usernemer=—FErBrPammar?

Gon't have an account? Register here)


https://communicator.syntellis.com/
tel:800.851.5043

4. Registeras a "PATIENT"

ENGLISH | ESPAROL
Register as a

PROVIDER

STAFF

5. Enter personal information and click “Next”

ENGLISH | ESPAROL
Welcome to Your Healthcare Portal

Enter your information to create an account, then you will be able to request access to your health

information
First Name « Last Name »
First Name Last Name
Administrative Sex «
Administrative Sex v
Street Address +
Street Address
Town or City + State/Province « Zip/Postal code »
Town or City State/Province v Zip/Postal code

(D1 have read and agree to the Terms of Use and | consent to collection, use, and disclosure of my persenal information as
described in the Privacy Policy. +

6. Enter email address, DOB, and phone number - then click “Next”

ENGLISH ESPANOL

Welcome to Your Healthcare Portal

Enter your information to create an account, then you will be able to request access to your health information.

Email *
Ema
Date of Birth *
MM/DDAYYYY
Primary Contact Number

Primary Contact Number

m\-



7. Enter username (email address), create a password and confirm

password - then click “Next"

(Password must be at least 8 characters long. Passwords can not contain part of your name.)
ENGLISH ESPANOL

Confirm User Name and Create Your Password

User Name *
[

Password *

Confirm Password *

Confirm Password

Password Rules )

]
{ Next

8. Select and answer 3 security questions - then click “Login’

(These are used in the case of needing to reset your password.)

ENGLISH ESPANOL
We Take Security Seriously
Please setup the following security questions.
Question 1*
What street did you grow up on? ~|

Answeer 1
Question 2~
What is the name of your first employer (the company name)? ™

Answer 2

Question 3~

What was the make and model of your first car? hd

9. Click on the “Add" button at the top.

. ° HOME MESSAGES HEALTH RECORDS PROVIDERS ACCOUNT LOG ouT,
CarolinaPines D
REGIONAL MEDICAL CENTER
Heads Up! To complete your prfile, ADD your healthcare facility and VERIFY your email address. =
HEALTH RECORDS MESSAGES
Lab results, medications and more Message your Providers or Care Team

10. Click "Add Provider of Facility

. . HOME MESSAGES HEALTH RECORDS PROVIDERS ACCOUNT LOG OUT,
CarolinaPines
Heads Up! To complete your profile, VERIFY your email address. x
) ~  + Add Family Member
Providers '+ Add Provider or Facility for

Provider or Facility Status @ Privacy Preferences. -‘

This patient has no providers yet



11. Enter “Carolina Pines” into the facility box - then click “Search”
Add Provider or Facility for

At least one field is required. Enter the full or partial name or ZIP code for your Provider. If your Facility allows connecting
directly with the Facility, you may enter the Facility name:

Your Provider or Facility may not have registered for Syntellis yet, or may have decided to be listed as Private, and will
therefore not show up in the search results. If you cannot locate your Provider or Facility in the search, please reach out to
them directly for additional information.

Search for Provider or Facility

Zip Code

Searches within 50 miles of this Zip Code

Advanced Search »

o X
- -

12. Click on “Select” button next to Carolina Pines Regional Medical Center

Your Provider or Facility may not have registered for Syntellis yet, or may have decided to be listed as Private, and will
therefore not show up in the search results. If you cannot locate your Provider or Facility in the search, please reach out to
them directly for additional information.

Search for Provider or Facility

Carolina Pines

Zip Code

Searches within 50 miles of this Zip Code

Advanced Search »

2 B

Your search found 1 results
Name and Specialty

Carolina Pines Regional Med Center

Address
Carolina Pines Regional Medical Center SELECT

Hartsville, 5C 29550

13. Click on “Verify"” button to confirm your account. An email will be sent
with a confirmation code. Enter that code in the pop-up prompt.
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CurolinaP"nss HOME ESSAGES

REGIONAL MEDICAL

LTH RECORDS PROVIDERS ACCOUNT LOG OUT,

Heads Up! To complete your profiié, VERIFY your email address.

14. Return “Home" and click “Health Records” to view medical records

o 2 HOME 1ESSAGES HEALTH RECORDS PROVIDERS ACCOUNT LOG OUT,
CarolinaPine:

REGIGNAL MEDICAL CENTER

HEALTH RECORDS

Lab results, medications and more,

MESSAGES

Message your Providers or Care Team

15. Don't forget to log out when you're finished.



