
Patient Portal Registration

1. Visit cprmc.com and click “Patient Portal” at the top of the screen

Direct Website: communicator.syntellis.com
Costumer Service: 800.851.5043

2. Click “Click here to login to My Health Record” button

3. Follow link: “Don’t have an account? Register here”

https://communicator.syntellis.com/
tel:800.851.5043


4. Register as a “PATIENT”

5. Enter personal information and click “Next”

6. Enter email address, DOB, and phone number - then click “Next”



7. Enter username (email address), create a password and confirm
password - then click “Next”
(Password must be at least 8 characters long. Passwords can not contain part of your name.)

8. Select and answer 3 security questions - then click “Login”
(These are used in the case of needing to reset your password.)

9. Click on the “Add” button at the top.

10. Click “Add Provider of Facility



11. Enter “Carolina Pines” into the facility box - then click “Search”

12. Click on “Select” button next to Carolina Pines Regional Medical Center

13. Click on “Verify” button to confirm your account. An email will be sent
with a confirmation code. Enter that code in the pop-up prompt. 

14. Return “Home” and click “Health Records” to view medical records

15. Don’t forget to log out when you’re finished. 


