TRANSPORTATION

ModivCare: Region 3 Transportation Services

If you live in any of the counties listed below and have Medicaid, you may be eligible
for non-emergency medical transportation through ModivCare. Transportation is
available for doctor appointments, dialysis, x-rays, lab work, drug store or other
medical appointments. Call 1-866-445-9954 to schedule your ride.

MODIVCAR-Scheduling Rides and Contact Information:
Need Help? Ask your nurse or care coordinator for assistance with scheduling.

e A minimum notice of 3 days prior to the scheduled appointment is required to
ensure adequate time for arrangement.

e Members with reoccurring medical needs (e.g., dialysis or repeat appointments)
can have their information verified and entered as a standing order. This
eliminates the need for weekly scheduling calls and streamlines the
transportation process.

e The Modivcare website (www.mymodivcare.com/members/sc) includes the
region-specific numbers to call for scheduling, FAQs, and other forms.

e Modivcare has an app, which can be downloaded from Google Play or the Apple
App Store. Members can book and manage trips through the app.

e MODVICAR-Notice Requirements:

e Members should have their Medicaid information handy when calling, as
Modivcare verifies that appointments are for Medicaid.

e Trips can be scheduled up to 30 days in advance to better accommodate
member transportation needs.
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https://protect-us.mimecast.com/s/sgkoCpYVLYi9nEBjXFDpe6n?domain=mymodivcare.com
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Pee Dee Regional Transportation Authority (PDRTA)
e Services Available: Bus routes across the Pee Dee region
o (No cost for Darlington County)

Payment Options: $1.50 per single ride
o Discounts available for bulk ride packages

Location Info: Bus routes listed on website
Contact: (843) 665-2227, ext. 2
Hours: Call for details

Visit pdrta.org to see alist of locations available.

Eligible Counties:

e Beaufort e Colleton e Florence e Jasper

e Berkeley e Darlington e Georgetown e Marion

e Charleston e Dillon e Hampton e Marlboro

e Chesterfield e Dorchester e Horry e Williamsburg
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TRANSPORTATION

Additional Transportation Options:

e B&F Services
o Hartsville: (843) 858-1722
o Chesterfield & Cheraw: (843) 253-1459

e Sho Up Taxi
o Hartsville: (843) 639-7503

e Vantage Point
o Must be 60 years of age or older
o (843)383-8632

e Darlington County Council on Aging
o 402 Pearl Street, Darlington, SC 29532
o Telephone: (843) 393-8521
o Monday-Friday

e CareSouth Transportation
o (843)857-0111
o All CareSouth offices will provide transportation to and
from visits if there is a 72-hour notice of the need for
transportation.

e Medicare
o (843)395-5818

e Medicaid /ﬁe‘&({
o (866)420-6231 =2
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